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At Bowden Speech and Language Therapy, we are proud of the diverse group of clinicians that support
our clients and their families. Some of the clinicians who practice with us are part of the category of
“support personnel” meaning that they are assigned clinical tasks and are supervised by a speech and
language pathologist (SLP). These individuals may be trained as Communicative Disorders Assistants, or
may have additional education and experience that makes them an appropriate treatment provider for
clients. At Bowden Speech and Language Therapy, we call these individuals Speech-Language
Associates, or SLAs.

In this arrangement, it is the responsibility of the supervising SLP to:

1.
2.

Be in good standing with the provincial College

Have sufficient direct contact with the client in order to develop a professional relationship,
assess the client and set goals and adjust the goal plan as needed. At BSLT, it is our policy for
direct supervision of the SLA by the SLP to occur quarterly, or approximately every 10 visits.
Ensure that the client/caregiver understands the nature of the SLP/SLA relationship and consents
to receiving services in this manner.

Ensure that the SLA has the skills necessary to provide the intervention assigned.

Define their role as the supervisor to the SLA, client, and family member. This includes outlining
the schedule for supervision and changes to cost for supervision sessions.

Review the SLA’s notes regularly as a part of supervision and document this revision.
Recommended frequency for supervision tasks is outlined in the therapy procedure manual.
Document assigning clinical tasks to the SLA

Be the primary point of contact for other professions who are part of the client’s team.

SLAs may be asked to:

1.
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Engage in administrative duties

Collect personal information as directed by the SLP

Assist the SLP in the completion of an assessment

Deliver specific treatment, remediation, or education

Communicate with families

Provide therapy support in conjunction with the SLP in individual or group settings.

SLAs may not:

1.
2.

Conduct assessment or adjust goal plans independently.

Select, admit, discharge, or refer patients to other services without direct instruction from the SLP
(in which the SLP is making the decision, and the SLA is communicating it to the client as per
SLP instruction)

Supervise other support personnel
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4. Consult with other professionals regarding specific patient care without the explicit direction of the
supervising Speech-Language Pathologist who is also in consultation with that same
professional.

Consent for Clients
Agreement and consent for treatment by a Speech-Language Associate, supervised by a Speech-
Language Pathologist

A Speech-Language Associate (SLA) is an individual who has completed post-secondary training as a
Communicative Disorders Assistant (CDA), who is in the progress of completing their masters in Speech-
Language Pathology, or who has additional training making them appropriate for providing therapy with a
specific set of goals. This individual is supervised by a Speech-Language Pathologist (SLP) (directly and
indirectly), who is responsible for determining the SLA’s appropriateness for therapy. The SLP holds a
Masters degree in Speech-Language Pathology and is responsible for assessment, goal planning and
updating and supervision of the SLA. Supervision may take the form of notes review, participation in or
observation of therapy sessions, consultation, or video review. The SLA develops and runs treatment
sessions based on the goals set by the SLP. The SLA also tracks progress and communicates any
concerns or changes to the SLP. Both the SLP and the SLA monitor the client's ongoing progress in order
to maintain current, relevant goals. Parents are welcomed and encouraged to communicate with both the
SLP and the SLA regarding the client, as both individuals are critical members of the client's therapy
team.

Option 1: I understand and agree to receiving therapy performed by an SLA, under the supervision of an
SLP.

Option 2: I understand and do not consent to receiving therapy performed by an SLA, under the
supervision of an SLP. | understand that this may limit my ability to access specific therapy times and may
require that the client be transferred to another practice in order to ensure they receive the most
appropriate intervention.

Action items at time of writing
1. Update therapist procedural manual to reflect actions and expectations for SLP and SLA directly.

Bowden Speech and Language Therapy SLA Policy-2



