
 

 

Financial and Cancellation Policies 

Date of writing: April 15, 2020 

Last revision: April 14, 2026   

General 

Bowden Speech and Language Therapy is a private speech and language therapy provider, meaning that 
therapy sessions are not covered through provincial health care (with the exceptions of private school 
therapy services provided through contract between these schools and the Ontario Health at Home or 
other private funding sources prearranged with the client). As such, therapy clients or their families 
are responsible for paying the cost of therapy sessions, whether independently or through an 
external funding source.  Bowden Speech and Language Therapy does not currently provide 
direct insurance billing.  

In person therapy rates are set per session, rather than per hour. A client can expect that a session 
includes approximately 45-50 minutes of direct therapy time, leaving 5-10 minutes to discuss homework 
and progress with parents and 5 minutes for documentation.  

The rate and session length discussion above does not apply to sessions funded through the Ontario 
Health at home. The length of these sessions is determined by the class length at a given school. Private 
therapy sessions provided at a given school are kept to the same length as funded sessions unless 
otherwise discussed with the school and family.  

All sessions are to be billed at the time and date that sessions occurred without exception. No pre-dating 
or post-dating of sessions will be conducted, in keeping with standards of the College of Speech-
Language Pathologists and Audiologists of Ontario. 

Session billing will accurately reflect the participants and platform for sessions. This includes indicating if 
a session was performed by a Speech-Language Associate who is supervised by a Speech-Language 
Pathologist, if a session was performed by virtual therapy, or if part of the session was dedicated to 
parent training. In the case of parent training, the length of session devoted to parent training will be 
reflected in the billing as well the child for whom the parent training is being provided. Billing will also 
include the session length.  

Insurance 

Parents and caregivers are responsible for communicating with third party insurance providers determine 
their eligibility for speech and language therapy coverage prior to beginning therapy services. This 
includes ensuring they have the appropriate referral documents from physicians dated within the required 
timeframe. It is the company’s responsibility to inform parents of the need to communicate with their 
insurance providers prior to initiating therapy. Bowden Speech and Language Therapy holds no 
responsibility for declined insurance claims.  

Parents are encouraged to investigate their insurance coverage related to parent training for speech and 
language therapy.  

Bowden Speech and Language Therapy does not currently provide direct insurance billing. 



 

 

 

Payment  

Bowden Speech and Language Therapy accepts cash, personal check, electronic fund transfer, or credit 
card payment. Payment is due at the time of session unless a different payment plan has been discussed 
between the client and therapist and documented in the client’s electronic medical health record prior to 
the session. 

While clients are not expected to pay by credit card, they may be asked to link a credit card to their 
account. The purpose is ensuring that sessions will be paid. If a client’s account holds a balance for 
longer than 7 days, they will be sent a reminder to pay their balance. If the balance is not paid within 21 
days, their credit card will be charged for the outstanding balance. 

Clients who enter a credit card into their online profile are informed that doing so indicates consent for 
automatic billing following sessions. Should a client not want to have their credit card automatically billed, 
they are encouraged to pay using a different method, and not to enter a credit card into their account. In 
cases where a history of non-payment exists, a client is required to keep a credit card on file in 
order to reinitiate services.  

Bowden Speech and Language Therapy reserves the right to discontinue service for unpaid balances 
exceeding 14 days until payment has been made. 

Electronic fund transfers can be sent to payment@bowdenslt.ca  

Cancellation Policy 

Sessions may be cancelled by email, phone call/voice message or text message. 

 
Any session may be canceled with 12 hours or greater notice without being billed. The therapy provider 
will attempt to reschedule these sessions as possible. 

 
Any session canceled with less than 12 hours’ notice will be billed 50% of the session cost, at the 
discretion of the therapist. 

 
Any session that is scheduled for which less than 6 hours notice are given, or for which a client fails to 
attend without notification will be billed at the full visit rate at the discretion of the therapist. This policy has 
been set to encourage consistency of treatment and progress.  

 
If the therapy provider cancels a session, they will attempt to reschedule a make-up within the availability 
of the client. 

In cases of sudden illness onset, clients are asked to inform their therapy provider of the illness as soon 
as possible. Failing to inform the therapy team as soon as possible about a cancellation due to 
illness may result in the session being billed.  

Both therapy providers and clients are asked to cancel sessions or participate in virtual therapy services 
(if appropriate) to reduce the risk of transmission when they are unwell. Specific conditions that qualify for 
staying at home (which will not invoke the cancellation policy) include:  

o Fever 
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o Dermatitis on the hands 
o Cold sores or shingles that cannot be covered 
o Respiratory illness untreated 
o Diarrhea/vomiting 
o Eye infections until treated 

It should be noted that families are responsible for informing therapy providers of illness in the home. In 
the case in which a client arrives for a visit and is visibly unwell, the therapy provider is instructed to 
terminate the visit and bill at the therapy rate.   

 

  



 

 

Client Financial and Cancellation Agreement 

Acknowledgement of payment and billing policies 
I acknowledge that the private speech and language therapy services provided by Bowden Speech and 
Language Therapy are not publicly funded and that I am responsible for payment as outlined in the 
payment and fees schedule that has been provided to me. 

 
I understand that I am responsible for communicating with my insurance provider to ensure that I have 
the required documents and information required for services to be covered. I understand that Bowden 
Speech and Language Therapy is not held responsible for therapy sessions not covered by my insurance 
and I will be responsible to pay for sessions not covered by my insurance. 

 
I understand that sessions will be billed to reflect the timing and participants as the session occurred 
without exception in keeping with requirements of the College of Speech-Language Pathologists and 
Audiologists of Ontario. 

 
I recognize that payment at the end of the visit unless a previous arrangement has been made.  

 
I understand that Bowden Speech and Language Therapy has the right to postpone or terminate service 
if payment is not received within 14 days of service. I also understand that I may be asked to provide a 
credit card number on my account in order to ensure payment if payments are repeatedly late.  

 
Cancellation Policy  

Sessions may be cancelled by email, phone call/voice message or text message. 

 
Any session may be canceled with 12 hours or greater notice without being billed. The clinician will 
attempt to reschedule these sessions as possible. 

 
Any session canceled with less than 12 hours’ notice will be billed 50% of the session cost, at the 
discretion of the therapist. 

 
Any session that is scheduled for which a client “no shows” without notification, or which is cancelled with 
less than 6 hours notice will be billed at the full visit rate at the discretion of the therapist. This policy has 
been set to encourage consistency of treatment and progress as well as to assist the therapist with 
scheduling. 

 
I understand that illness is an excusable reason for cancelling a session. Sessions cancelled due to 
illness will not be charged so long as the therapy team is informed as soon as possible; however, I 
understand that it is my responsibility for informing the clinician of the illness prior to the session. Failing 
to inform the therapy team as soon as possible about a cancellation due to illness may result in 
the session being billed.  

 
If the therapist cancels a session she will attempt to reschedule a make-up within the availability of the 
client. 

 
* I understand the Cancellation Policy and acknowledge that cancellations and no-shows may result in my 
being charged for therapy sessions. 
 

 



 

 

Credit Card Policy  

Bowden Speech and Language Therapy offers the option to pay by credit card. Credit cards are housed 

in a profile under the name of the credit card holder, associated with the client's profile for payment only. 

All clinical information will be housed in the client's profile.  

By adding a credit card to their profile, caregivers consent to automatic payment after sessions. If 

caregivers do not wish for their credit card to be automatically billed, they should not upload a 

credit card. 

Fee schedule as of January 10, 2025   

Session Type Cost in clinic/approved locations  Cost 
offsite  

Initial assessment with Speech-Language 
Pathologist with summary report 

$250 $280 

Initial assessment with Speech-Language 
Pathologist with detailed report 

$350.00 $380 

Therapy sessions with Speech-Language 
Pathologist 

$170.00 ($105 for 30 minutes)  $200 

Therapy sessions with Speech-Language Associate $130.00 ($85 for 30 minutes)  $160 

School meetings Therapist’s hourly rate adjusted for 
time.  

 

Virtual  Same as in-person, adjusted to 
length of session  

 

 


